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SAA-GE'S COMMITMENTS TO YOU

Excellent customer service, treating students fairly and
courteously. Communicating with you quickly and
effectively, setting clear deadlines for responses and
feedback.

Providing comprehensive, accurate information on your
programme, modules, assessments and ensuring that
your timetable is provided in a timely manner.

Ensuring that students are properly counselled with
regards to entry requirements and the suitability of
programmes, providing clearly stated entry criteria,
consistent with the statutory requirements.

Responding to any complaints promptly and resolve
fairly.

Provide an educational experience with high standards
of learning and teaching in line with good academic
practice.

Provide access to appropriate and necessary resources
for your studies.

Give access to activities that will promote employability
skills and personal development and support student
participation in extra curricula activities.

Provide a supportive, inclusive and welcoming environ-
ment including academic and pastoral support, induction
programmes, and access to counselling and advisory
services.

To treat your information in a confidential manner.

YOUR COMMITMENTS TO US

Treat fellow students and staff members of SAA-GE
respectfully and courteously.

Take an active part in your learning, by actively engaging
in your programme, spending time in private study
including preparing for and participating in lectures and
tutorials.

Be proactive in seeking out any personal support you
feel you may need.

Undertake all assessments and ensure that you submit
any required work by the stated deadline. Fully partici-
pate in all mock or trial assessments or exams.

Give us feedback and information by telling us what you
think so we can improve. In addition ensure that you
keep your personal information up-to-date.

Provide the necessary key information and supporting
evidence when making a complaint, and not to make
any malicious or vexatious complaints or allegations.

Support SAA-GE and your Student Council and partici-
pating in activities.

Act responsibly by respecting the physical environment
of SAA-GE and its resources.

Dress and behave in an appropriate manner.
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